YCJIOBUA
okasaHus ycayr «IloMomp ¢ NOKYNKON U OPpraHu3anus A0CTaBKH»

IIpeamoyna

Clickbox Inc., kopropars, y4pexaeHHasi B COOTBETCTBUH C MPABOM INTATa
Hemasap CHIA, pacnionoxennas mo agpecy: 402 ®@oynk poyn, od. 3C1, Bunmunrros,
Henasep, 19803, CILIA, npengoctaBisieT yCciayrd, KOTOpbIE MO3BOJISIOT IMOJIb30BATENAM
BeO-caiira https://bxb.delivery/ru/b2b (manee — CaiiT) 3aka3aTh TOBapbl OHJAHH U UX
nmoctaBky. HaumnHas moGoe umcmosnp3oBanme CaiiTa, BKIIIOUas, CO3JaHHWE 3asBKH, BbI
0€30roBOPOYHO TPHHUMAETE HACTOSIINE YCIOBHSA OKaszaHums yciayrn «[lomoms ¢
NOKYIKOW W OpraHu3anusi JOCTaBKW» (Aanee — YcloBus) U 3akimodaere Jloroop
okazanus yciyr ¢ Clickbox Inc. Ha u3nokeHHBIX HIDKe YCIoBUsX (manee — JloroBop).
IToxanylicta, BHUMATEIbHO O3HAKOMBTECH C Y CIIOBUSIMH.

1. TepmunsI:

1) Ucnoanurenns — Clickbox Inc., kopniopaius, yupesxieHHas B COOTBETCTBHH C
mpaBoM mtata Jenasap CILA, pacnonoxennas no agpecy: 402 ®oynk poyn, od. 3C1,
Bunmunrron, Henasep, 19803, CIHA, koTopasi OKa3bpIBaeT 3aKa3uuKy YCIYTH,
MO3BOJISAIONINE OPTaHU30BaTh JMCTAHIIMOHHBIN 3aKa3 TOBapoB pa3innyHbIX [IpomaBios,
pa3MeIIeHHbIX Ha MX CaiiTe, U JOCTaBUTh MX 3aka3zdyuky. VICTOTHHUTENh HE SBIIIETCS
CTOPOHOM JTOrOBOPOB KYIUIM-NIPOAAXKM pPa3MEIEHHOro Ha caiTte ToBapa, KOTOpPBIA
3akmouaeTcss Mexay llponmaBiom u mokymateneM (3akazumkom). Mcmomnurens He
SIBIIIETCS] ar€HTOM WJIH npeacTasureneM IIpoaasia, peanusyrouum ero ToBapbl TpeTbUM
JULAM.

2) 3aka3zuuk — (hU3MUYECKOE JIUII0, TTOoJIb30BaTeb Caiita, MOKynaTesb, KOTOPbIH
¢ noMotpio McromauTtens opopmiisieT 3aKka3 Ha TTIOKYIKY TOBapa pa3iniHbix [1poaBIos,
OMJIaYMBAaET €ro M 3aKa3blBacT MEXAYHApOJHYI0 JOCTaBKYy B JOCTYIIHYIO CTpaHy
Ha3Ha4YeHHMs 0 coriacoBaHuio ¢ McrnomHuTenem.

3) Mpoaasen - MHAMBHAyaIbHBIN PEINTPUHAMATED, IOPUINYECKOE JTUIIO HITH
(m3nyecKkoe W0 B CTaTyCe CaMO3aHATOTO, OCYIIECTBISIONINE AEATENbHOCTH I10
Mpojake TOBapOB MOKYMATESIM IUCTAHIIMOHHBIM CIIOCOOOM C MCIIOB30BAHUEM CaiiTa B
cetu MHTepHeT.

4) OrnpaBjienue (Takske ToBap) — TpeaMeT IOroBopa KYIUIH-TIPOIAXKH,
3axmouaemoro Mexay IlpomaBnom m Iloxymarenem, BnoskeHue wim COBOKYIHOCTB
BnoxeHnnii, COOTBETCTBYIOIIE YNAKOBAHHBIX W CHAOXEHHBIX MAapKHPOBKOH JUis
nocnenyomei nfocrtaBku ux Ilokynaresnto.

“Help with purchasing and delivery arrangement” services
Terms & Conditions

Preamble

Clickbox Inc., a corporation, incorporated and registered under laws of the
State of Delaware (the USA), having the registered office at: 402 Foulk Road,
office 3C1, Wilmington, DE 19803, the USA, shall render services for users of the
website  https://bxb.delivery/ru/b2b  (hereafter the “Website”), including
arrangement of online shopping and goods delivery. When using the Website in any
manner, including making of a Request, you unconditionally agree that these Terms
& Conditions of “Help with purchasing and delivery arrangement” services
(hereafter the “Terms and Conditions”) shall apply and you have enter into the
Services Agreement by and between you and Clickbox Inc. on the terms and
conditions specified hereunder (hereafter the “Agreement”).

1. Definitions

1) “Contractor” means Clickbox Inc., a corporation, incorporated and
registered under laws of the State of Delaware (the USA), having the registered
office at: 402 Foulk Road, office 3C1, Wilmington, DE 19803, the USA, which
shall render to the Customer services, allowing to arrangement online shopping
through different Sellers’ websites and delivery of purchased goods to the
Customer. The Contractor shall not be the party of sale and purchase agreements
related to posted on Sellers’ websites goods, such agreement shall have been
entered between the Seller and the Purchaser (the Customer). The Contractor shall
not be the Seller’s agent or representative who realizes his goods to third parties.

2) “Customer” means an individual, an user of the Website, a purchaser, who
makes an order for purchasing of different Sellers’ goods, pays for ordered goods
and requests its delivery to an available destination country through and as agreed
by the Contractor.

3) “Seller” means a private entrepreneur, a legal entity or a self-employed
person, who sales their goods remotely through websites in the Internet.

4) “Parcel” means the subject matter of the Sale and purchase agreement
between the Seller and the Purchaser, an enclosure or a set of enclosures suitably
packaged and labelled for their subsequent delivery to the Buyer.
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5) 3asBKa o3HayaeT HaAJIEKAIIUM 00pa3oM OGOPMIICHHOE C IMOMOINBIO caifTa
HcnonauTens ykazanue 3aka3unka Ha OKa3aHUe TPAHCIIOPTHO-IKCIIEAUITUOHHBIX YCITYT.

6) Moay4yareabp o3HavaeT Jr00O€ JIMIO, yKa3aHHOe B 3asBKe 3aKa3yMka B
Ka4yecTBe ajpecara rpysa.

7) IMaptHep WcmosHuTe s O3HA4YaeT IF000€ TPEThE JIMIIO, IPUBJIEKAEMOE
Ucnonautenem k ucnonHeHuto JloroBopa ¢ 3aka3dyMKOM Ha HACTOSALIMX Y CIOBHUSX
(IyHKTBHI IpUeMa Tpy3a, MyHKTHl BBIJAYU TPy3a, IEPEeBO3YNKH, TAMOXCHHBIE OpOKEpHI 1
WHBIC JINIIA).

2. Onucanue W mNopsAaoK oxa3zaHus yciayr «Ilomomp ¢ moKynkoii u
OpraHu3anus 10CTaBKH»

2.1 Hcnonaurens, 1eWCTBYS OT UMEHH U 3a CUET 3aKa3uyuKa, OpraHU30BbIBAET
npolecc MOKyNKH ToBapoB lIponaBmoB, BHIOpaHHBIX 3aKa3uMKOM, W MX JOCTaBKYy, a
3aka3uMK oriauuBacT ToBap, YCIyrd JOCTAaBKU U BO3HArpaxkaeHue VcrnonHuTento.

2.2 3akazuuk (Gopmupyer 3asBky Ha caite https://bxb.delivery/ru/b2b
(manee - CaiiT) mocpeACTBOM 3aIOJIHEHHUS CIICIHATBHON (DOPMBI, YKa3bIBaCT CCHUIKY Ha
BbIOpaHHBIC TOBaphl B MHTepHeT-MarazuHax [IpomaBros, a Takxke agpec, IO KOTOPOMY
Ucnomautens nomkeH OyneT noctaButh ToBap 3aka3uuky.

2.3 Ucnonaurens mpuHuMaer 3asBKy u otmpasisieT [Ipomasity 3ampoc o
Hanuuuu ToBapa U BO3MOXKHOCTH €ro I0CTaBKM 3akazuuky. [locne noiayueHust otBera oT
[Iponasna Ucnomaurens moxarBepkgaeT 3asBKy 3aka3uWka JIMOO OTKIOHsSET ee. B
ciryyae, eciu McromHUTE b TOATBEPKAAET BOZMOKHOCTD IPUHATHUS 3asiBKH B paboTy, TO
Ucnonuutens HampaBigeT 3aka3uuKy Ha YKa3aHHYI0 MM DJJIEKTPOHHYIO IIOYTY
YBEIOMJICHHE C CCBUIKOM JUIsl OIJIaThl ICHEXHBIX CPeAcTB 3a ToBap, ycIayru JOCTaBKH U
BO3HarpaxjaeHue VMcmnomnurens.

24 IIponasew, nomyyas ysenomienue ot Mcnosnnurens o nokynke Tosapa
yepe3 Caiir, mpomsBoauT OTIrpy3ky ToBapa Ha JOCTaBKy 4epe3 TPaHCIOPTHO-
JIOTUCTUYECKYI0 KoMnaHuto Mcnonnurens u nepenaer McnomHureno Tpek-HOMEp s
OTCJIC)KUBAHUA OTIIPABJICHUSA.

25 Hcnonnutens nepegaeT TPeK-HOMEp AJsl OTCICKUBAHUSA OTIIPABIICHMS
3aKazuuky.
2.6 Bo Bpems oxazanus yciyrn VcmomHWTENnbh TakkKe IPEIOCTaBISET

3aka3unKy aKkTyalbHYI0 WHQOPMAIMIO IO TEKYIIUM TMpaBHJIaM W OTPAHUYCHUSIM,
JNEHCTBYIOIIMM TIPH OCYIIECTBIEHUM MeXAyHapoIHOM JOCTaBKM B 3aBHUCHUMOCTH OT
CTpaHbl HA3HAUCHHS/CTPAHBl OTIPABIICHHS/TPAH3UTA, O HEOOXOJUMOCTH YIUIATHThH
TaMOYXEHHBIE MTOIINHBI, IPOU3BECTU TAMOKEHHOE JIEKIIAPUPOBAHUE.

2.7 3aka3uuK BIpaBe OTKa3zaThcs OT ToBapa 10 MOMEHTa ero (pakTH4ecKou
OTrpy3kH Ha goctaBky IIpogaBioM u B cimyuae, ecim oTka3 oT ToBapa BO3MOXEH IO
IpaBUjIaM IPUMEHUMOrO 3aKoHoaarenabcTBa crpaHbl Ilpomasua. Ilocie mnosydenHwust

5) “Request” means a duly drawn up through the Contractor’s website
Customer’s order for freight forwarding services.

6) “Recipient” means any person who specified as a consignee in the
Request.

7) “Contractor’s Partner” means any third party involved by the Contractor
for performance of all obligations hereunder in compliance with these Terms and
Conditions (pickup points, delivery points, carries, customs brokers and others).

2. “Help with purchasing and delivery arrangement” services
description and rendering procedure

2.1.  The Contractor, acting on behalf of the Customer and at his expense,
shall arrange purchasing of Sellers’ goods chosen by the Customer as well as its
delivery and the Customer shall pay for goods, delivery services and the
Contractor’ s fee.

2.2. The Customer shall make a Request on the website
https://bxb.delivery/ru/b2b (hereafter the “Website”) through filling out the special
application form and indicate a link to chosen products in Sellers’ online stores as
well as the address for delivery to the Customer.

2.3. The Contractor shall accept the Request and send to the Seller a
message concerning availability of goods and possibility of its delivery to the

Customer. When receiving the Seller’s answer the Contractor shall confirm the
Customer’s Request or cancel it. In case of confirmation the Contractor shall send
to the Customer via e-mail a notification including the link for payment for goods,
delivery services and the Contractor’ s fee.

2.4.  When receiving the Contractor’s notification concerning purchasing of
goods via the Website, the Seller shall ship off goods through the Contractor’s
transport and Logistics Company and send to the Contractor tracking number for
parcel monitoring.

2.5.  The Contractor shall send the tracking number for parcel monitoring to
the Customer.
2.6. Rendering these services the Contractor also provide the Customer

with up-to-date information concerning current rules and restrictions applicable to
the international delivery depending on the country of destination / country of
departure / transit, customs duties, customs declaration.
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Tosapa 3akazunkoM VCIIOTHUTENb HE OKa3bIBAET yCIIyTH Bo3BpaTa Tosapa Ilponasity u
obmena Tosapa.

2.8 ITepen ormpaskoii ToBapa Ha nocrasky McnosnHurens nposepser Tosap
Ha €ro KOMIUIGKTHOCTb, COOTBETCTBHE 3aKa3aHHOMY apTukyily ToBapa u ero
(hyHKIIMOHANBHYIO paboTocmocoOHOCTh. McionauTens He mpoBepsieT kauecTBo Toapa,
TOYHOE cOOTBeTcTBUE ToBapoB mpenocTaBieHHbIM [IporaBamMu onmucaHusIM TOBapa Ha
caiite (LBETa, OTTCHKH, KAUeCTBO MaTepuaja 1 mpoyee).

2.9 Otnpasnenue OyneT OTTPYKEHO Ha JOCTaBKY TOJBKO IIOCHIE IIOJIHON
OI1aThl 3aKa3YMKOM CTOMMOCTH yCIYT IOCTaBKH, CTOMMOCTH ToBapa 1 BO3HArpaKICHHUS
Hcnonnurens.

2.10 3aka3yMK coOrjamacTcss C TEM, YTO MEPCBO3YMKH H/WIM TaMOKECHHBIC
OpraHbl CTpaH BbIBO3a U BBO3a BIPaBe 0€3 IMPEABAPUTEIILHOTO YBEIOMIICHUS 3aKa3uuKa
BCKPBIBAaTh M IMPOBEPATh KaXKJO€ OTIpAaBICHHE B IesaX obecriedeHus 6€30MacHOCTH,
TaMOXXEHHOT'O NEKIAPUPOBAHUS WM B COOTBETCTBHU C MHBIMU PETJIAMEHTUPYIOIUMH U
HOPMAaTUBHBIMH aKTamu HaIMOHAJIBLHOTO 3aKOHOJATENbCTBA CTpaHbl
OTIPAaBKW/TPaH3UTA/HA3HAUCHHS TPY3a.

2.11 Tlonmywarenb yBeAOMIISIETCS O MPUOBITHN TPYy3a MO AJIEKTPOHHOH MouTe,
W/WIN MHBIM CHOCOOOM, NPEeNyCMOTPEHHBIM IpaBUiIaMu mapTHepa Mcmomnurens wnn
Omneparopa TMOYTOBOW CBSI3U. DTO MOTYT OBITH CMC-YBEJIOMIICHWE, YBEIOMIJICHHE B
meccenmiepe (Viber, Vkontakte, WhatsApp, Facebook wu napyroe), 3BoHOK 110
TeJae(OHHOM CBS3H, TOYTOBOE M3BEIICHNE Ha OyMaKHOM HOCHTEIIE.

2.12 Kak mpaBuno, Bbimada rpy3a llomydarenro ocymiecTBIsSeTCS IOCKe
NPEIbIBICHNST OPHUIMHANA JIOKYMEHTa, YIOCTOBEPSIOIIEro JHYHOCTH Ilomywarens
(TacmopT WM MHOW paBHO3HAYHBIA JIOKYMEHT) JIMOO B CiIydae HATUYUsSl TEXHUUECKOU
BO3MOXHOCTH JJISl TOTO MJIM WHOTI'O HalpaBJICHHUs JOCTABKH — IO 3JIEKTPOHHOMY KOAY,
uaeHTuGuuupyromero noiydatens. Y IlapraepoB Mcnonnutens, a Taxke OnepaTopa
MOYTOBOW CBSI3M B CTpaHe BBIJAYM TIpy3a MOTYT OBITh WHBIE MpaBWiIa IOJyYSHUS
OTIPAaBJICHUH, C KOTOPBIMU 3aKa3UMK MOKET O3HAKOMUTBCS Ha MX O(QHULIMAIBLHOM caiite
u/wim myTeM 3anpoca nadpopmaunu y Mcnomnuresns.

213 Ilpu mnomyuenun Tpy3a [lomyuaTenb MPOBEpPSET COOTBETCTBHE
KOJINYECTBA MECT, a TaKXKe LIEJIOCTHOCTh BJIOXKEHHUSI M COOTBETCTBUE €r0 3asBICHHOMY
Ipy3y, YKa3aHHOMY B COIPOBOJMTENBHBIX JTOKYMEHTaX, (PaKTHYECKOMY U LIEJIOCTHOCTh
ynakoBku. [Ipu BeIsIBICHHMU pacxoxnaeHui [lomydatens 00s3aH cOOOIUTH 00 TOM H
COCTaBHTh AKT OTKa3a B MPHUCYTCTBUM TIpejCTaBUTEeNs VcromHuTeNs, W/WiM ero
naptHepa, u/nian OnepaTopa MoYTOBOH CBs3U. B cilyuae He cocTaBieHus: akTa 0TKasza U
MOJITMCaHUsI BCEX COMPOBOJUTEIBHBIX JOKYMEHTOB O TOJYYEHHH Tpy3a JallbHEeHIIHne
MPETEH3MH K Ka4eCTBY JIOCTABKHU JIAHHOTO rpy3a VcnonHuTeNs He TPUHUMAET.

2.14 Cpok OecutaTHOrO XpaHEeHHUsl Irpy3a B IyHKTax Bblgauu McnomHuTelns
u/wim naptaepoB Vcnonnurens, a Takke Oneparopa MOYTOBOH CBSI3M YCTaHABIMBACTCS
MPaBUIIAMH COOTBETCTBYIOIIUX JIMII, C KOTOPHIMH 3aKa34MK MOKET 03HAKOMHUTBCS Ha UX
oumansHOM caiiTe W/HiIH IyTeM 3anpoca nHpopmauun y cnonHuTensi.

2.7. The Customer shall be entitled to refuse goods before its actual
shipment for delivery and in case if such refuse is possible related to applicable
laws of the Seller’s country. Return or replacement of goods services shall not be
rendered in case of completed delivery to the Recipient in the destination country.

2.8. Before shipment the Contractor shall check goods for completeness,
compliance with the ordered product article as well as its workability. The
Contractor shall not check quality of goods as well as strict compliance of goods
with descriptions provided by Sellers on their websites (colors, shades, quality of
material, etc.).

2.9. The parcel shall be shipped upon full payment by the Customer for
goods, delivery services and the Contractor’ s fee.

2.10. The Customer agrees that carriers and/or customs state bodies are
entitled to open and inspect every parcel without prior notification of the Customer
for security reasons, customs clearance or in compliance with other domestic laws
and regulations in country of transit, departure and destination.

2.11. When the parcel has been arrived, the Recipient should be notified via
e-mail and/or another way specified in Contractor’s Partners or Postal services
operator regulations. Means of notification may include SMS, information in
messengers (Viber, Vkontakte, WhatsApp, Facebook etc.), a phone call, mail
message on paper.

2.12. As usual, the cargo shall be released to the Recipient upon presentation
of an original identity document (passport or its equivalents) or upon
representation of the Recipient identity electronic code, if any. Contractor’s
Partners or Postal services operator in the destination country may have other rules
to release the cargo, which are available to the Customer on their official websites
and/or by requesting information to the Contractor.

2.13. When releasing the cargo, the Recipient shall check declared cargo
packages (its quantity and description) and actual ones as well as the integrity and
safety of the enclosure and its packaging. If any discrepancy has been detected, the
Recipient should report and draw up a Deed of refusal before a representative of
the Contractor and/or Contractor’s Partners and/or the Postal services operator.
Otherwise and in case of signing of all supporting documents for delivery it shall
exclude any further claims to the Contractor concerning such delivery.

2.14. A time-limit of parcels storage in pickup points is specified in
Contractor’s Partners or Postal services operator rules, which are available to the




2.15 Tlo ucreueHnn cpoka OECIIATHOTO XpaHEeHUs VCHoMHHUTENs BIpaBe 10
CBOEMY YCMOTPEHHIO YTHJIM3HPOBaTh W/WIM pealn3oBaTh Tpy3 0e3 BO3MENICHUS
OOBSIBJICHHOM MM MHOM CTOMMOCTH Tpy3a 3aka3uuky. [lOBTOpHas MOMBITKA JOCTABKU HE
OCYIIECTBISICTCSI.

2.16  HcmomHuUTeNb HEe OKa3bIBACT YCIIYTH, YKa3aHHbBIE B HAcTOsIIEM JJoroBope
B OTHoOIIeHWM ToBapoB, mpoaaBaeMbIM [IpoNaBIOM IO CHENUATBHBIM IPOTPaMMaM,
HampuMep, TOBapOB MPOJABAEMbIM 110 CHW)KCHHBIM IICHaM Tpu  O(QOPMIICHUHU
«IOIUCKWy (MEPUOIMUECKHEe TIOKYITKH OJTHOTO ¥ TOro ke ToBapa).

2.17 Hcnonnwtenb HE OKas3blBaeT YCJIYTM B OTHOIICHWU TOBapoB,
MOTAJIAIOIIMX TI0J] YCTAHOBJICHHBIC IKOHOMHYECKUE MEPBI OTPAHUYUTEIHLHOTO XapaKkTepa
(caHKTIIM) JTFOOOTO TOCYHApCTBa, a TAaKKe€ B OTHONIEHHHM 1OBapoB HE IS JIMYHOTO
MOJIb30BAaHUS, & C IIEJbI0 U3BICUCHHUS KOMMEPUYECKOW BBITOABI M MOCIEAYIONIeH
MEpenpojaku B 00XOH JNCHUCTBYIOIIETO TaMOXKCHHOTO 3aKOHOJATENICTBA CTPAaHbI
TpaH3uTa
/BBO3a/BBIBO3A.

2.18 Hcnonnurtenb HE MPUHMMAET U HE OCYIIECTBIISICT JIOCTaBKY TOBapoB,
KOTOpPBIC TPEOYIOT COOFOICHUS CIICITUAIBHBIX PEKUMOB TIEPEBO3KH (HAIIPUMED, PEKUMBI
TEMIIePaTypbl/BIAKHOCTH/3aIIUTa OT BO3JCHCTBUS DICKTPUYECKOTO W MArHUTHOTO
MOJICH/TPAHCTIOPTUPOBKA IPy3a B ONPECIICHHOM MOJIOKESHUH U T.1I.).

2.19  HcnonHuTenb BIpPaBE HCIOJHATH YCIOBHUS HacTosiiero Jlorosopa kak
CaMOCTOSITEIIBHO, TAK U C IPUBJICYCHUEM JFOOBIX TPETHHX JIUII, OTBEYAS P ITOM, TIepe]t
JPYTOi CTOPOHOM 3a JICHCTBUS MPUBJICYCHHBIX TPETHHX JIUII, KAK 32 CBOM COOCTBEHHBIC.

3. O0s13aHHOCTH 3aKa3uuKAa

3.1. Hagneskamum o0pa3oM M CBOCBPEMEHHO OILUIaYMBAaTh CTOMMOCTH ToBapa,
YCIIyTH JIOCTaBKM ¥ BO3HarpaxknaeHue HMcmomautens. B cmydae, ecnm jocraBka
OCYIIECTBIISIETCS B CTPaHy Ha3HAYCHHS, HE BXOJSAIYIO B TAMOXXESHHBIN COI03 TOCYIapCTB,
3aka3uuK 110 Tpe60BaHI/IIO Ucnomaurens JOITOJIHUTCIIBHO OINIaYUBAC€T TaMOXCHHBIC
MONUTMHEI. PacueT TaMOXEHHBIX IONIIMH M BBICTABICHHWE CYETa Ha OIUIATy MOXKET
MIPOM3BOANTH MIPHUBIIEYEeHHBIN nTapTHEp McnomauTens u/wnu OnepaTop MOYTOBON CBS3H.

3.2 llepemaBatp VCHONHUTENIO KOPPEKTHYIO, IOCTOBEPHYIO U TIOJTHYIO
uHQOpMaIMio 0 3aka3biBaeMbIX ToBapax W o [IpopaBiiax ¢ KOPPEKTHBIMH CCHUTKAMH.
3aka3uuK He BIOpaBe 3aKa3blBaTh 10Bapbl, 3allpelIeHHbIE K MEXIYHAPOJHOW IEPEeBO3KE
WIH OTpaHUYEHHBIE B 000poTe (B TOM 4YHCJE OIMACHBIE T'PY3bl), a TAKXKE T€ TOBApPHI,
KOTOpBIE MOMAJJAf0T IT0/I SKOHOMHUECKUE CAHKIIMU KaKOro-IM00 rocyjapcTBa. 3aKa3zunk
00s13yeTcst 3aKa3piBaTh TOBaphl AJS JTUYHOTO MOJB30BAaHHA, @ HE KaK KOMMEPUYECKYIO
HapTHIO.

3.3. [Ipu odopmiieHNHN 3asBKHM 3aKa3yMK JOJDKEH TAK)KE yKa3aTh OObSBICHHYIO
CTOMMOCTh ToBapa c LIENBI0 ero MeXAYHapoaHOH noctaBku. OOBsBIEHHAs CTOMMOCTD

Customer on their official websites and/or by requesting information to the
Contractor.

2.15. When a time-limit of parcels storage ends, the Contractor shall be
entitled at its sole discretion to dispose of and/or resell this cargo without
reimbursement the declared or other cargo value to the Customer. Delivery shall
not be attempted again and repeatedly.

2.16. The Contractor shall not render services hereunder related to goods
selling through the special program, for example, selling goods by subscription at
reduced prices (periodic purchases of the same goods).

2.17. The Contractor shall not render services hereunder related to goods
being under any economic restrictions (sanctions) promulgated by any state
government as well as goods for commercial reselling and not for personal use in
violation of valid customs laws in country of transit, departure and destination.

2.18. The Contractor shall not accept and delivery goods requiring special
conditions for the carriage (for example, the temperature regime, humidity levels,
protection against electrical and magnetic fields, transportation of the cargo in a
certain position, etc.).

2.19. The Contractor shall be entitled to fulfill this Agreement either
independently or with third parties involved but shall be liable to another Party for
third parties' actions as their own.

3. Obligations of the Customer

3.1. duly pay for goods, delivery services and the Contractor’ s fee. In case of
delivery to the destination country outside the customs union, the Customer shall
pay additionally customs duties at the request of the Contractor. The calculation of
customs duties and invoicing shall be proceeded by the Contractor’s Partner and
the Postal services operator.

3.2. Provide the Contractor with correct, reliable and complete information
related to Goods and Sellers and its links. The Customer shall not be entitled to
order prohibited and restricted goods (including dangerous cargoes) in purpose of
international delivery as well as goods being under any economic sanctions
promulgated by any state government. The Customer shall order goods for personal
use rather than commercial consignments.

3.3. When making the Request the Customer shall specify the declared value
of Goods in purpose of international delivery. The declared value may range from




BCEH TTOCBIIKA MOKET COCTaBIATE OT 1 (oxHOTO0) momwtapa CIIA go 1000 (oxHOM THICSYHN)
nmoiapoB CIIA. B cioydae, ecinn 3aka3uuk He yKa3zal OOBSBICHHYIO CTOUMOCTEL ToBapa
60 ykaszan cymmsl MeHee 1 (ogHoro) nosmapa CHIA nmu6o 6omnee 1000 (0xHOM THICSYH)
nmomtapo CIIA, To oObsBIEHHAas] CTOMMOCTh MIpHpaBHUBAETCS K 1 (0gHOMY) moJutapy
CHIA u x 1000 (omuoi#t TBICsTue) moymiapoB CIIIA cOOTBETCTBEHHO.

3.4. MlpenocraBute VcnonHuTento KoppekTHyo wH(popMmanuio ob aapece, 1o
koTopomy IIpoaasen nomkeH Oyaet qocTaBuTh ToBap.

3.5. [Ipu BOBHHKHOBEHUH BOIIPOCOB 0 ToBape (pa3mep, IBET, KAYECTBO, MaTepHal
U mpoyee) 3aKa3urK 00s3aH CaMOCTOSITENILHO CBs3aThes ¢ [IpogaBom, 4ToObl MOTYYHTh
OTBETHI Ha yKa3aHHBIC BOMPOCKI U MIPUHATH PEUICHUE MOKYIATh TOBAP WM HET.

3.6. llpemoctaBuTh JAOCTOBEpPHBIE JTOKYMEHTHI W CBEIEHHUS, BKIIOYas
MIepCOHANIFHBIE JaHHBIE MOTydaTelss, HEOOXOAUMBIE U OPTaHMU3AlNN MEXTyHapOIHON
JOCTaBKH KyIUIEHHOTO ToBapa 1 MPOX0KACHUSI TAMOKEHHOTO KOHTPOJISL.

3.7. llonmyunute ToBap B MyHKTE€ HA3HAYCHUSA OO HCTCUCHUS CPOKOB XPAHECHMS

rpysa.

4. Oosi3anHocTH UcmotHuTe IS

4.1 Ot numenn u 3a cuer Kimenrta opopmuth 3aka3z Tomapa y llpomaBma u
nepeuncnuts [IpogaBuy neHexHele cpeacTna 3a Tosap.

4.2. Opranu3oBaTh AOCTaBKy ToBapa Mo ajgpecy, yKa3aHHOMY 3aKa3uHhKOM, H
TaMOEHHOE COIIPOBOXKJICHUE TPYy3a.

4.3. HcnonmHUTENb CaMOCTOSITENBHO OIpeneNsieT MaplipyT IOCTaBKH U BUJA
TpaHCHOpTa (aBTOMOOWJIGHBIH, JKEJIE3HOJOPOKHBIM, PEYHOW, MOPCKOH, BO3AYIIHBIH,
WHOM), COUYeTaHNe HECKOIBKUX BUIOB TPAHCIIOPTA.

4.4. VcnonHutens NeHCTBYyeT B KadyecTBE YNOJHOMOYEHHOTO MPEACTAaBUTE
3akazumka (Ilomyuarenst rpy3a) WIM NpPUBIEKAET K TaMOXEHHOMY O(GOPMIICHHIO
TaMOKEHHOT0 OpoKepa JUIsl OCYIIECTBICHHS IKCIIOPTHOTO U MMIIOPTHOTO TaMOKEHHOTO
odopmIiieHus rpysa.

5. PacueTtnl

5.1 TIlo nactosmemy [oroBopy 3aka3uuk 0O0s3yeTcsl HaAJEKaIIUM 00pa3oM
OIJIaYMBaTh CTOMMOCTh TOBapa, €ro JOCTaBKA W TaMOXXCHHbIC IIONLIMHBI (IIpH
HEOOXOIMMOCTH), a TaKXKe yciryru VicroHuTe s Mo MOJHOM npeaonare.

5.2 Ilpemomata 3a ToBap BbicuuThiBacTcs B poiumapax CIIIA wucxons w3
croumocT Toapa Ha caiite IlponaBua mo kypey LlenTpanbHoro 6aHka B OTHOIICHHH
BamtoTHl cTpanbl [Iponasma k momtapy CIIA Ha meHp 3aka3za ToBapa. CTOMMOCTB YCIyT

1 (one) USD to 1000 (one thousand) USD. Should the Customer fails to specify the
declared value or specifies value less 1 (one) USD or more 1000 (one thousand)
USD, the declared value of the parcel shall be considered as 1 (one) USD or 1000
(one thousand) USD respectively.

3.4. Provide the Contractor with the correct address to which goods should be
delivered by the Contractor.

3.5. The Customer shall contact the Seller on his own to get answers on
questions concerning goods (size, color, quality, material, etc.), if any, and decide
to buy such goods or not.

3.6. Provide the Contractor with correct and reliable documents and
information including Recipient’s personal data required for purchased goods
international delivery engagement and passing customs control.

3.7. Receive goods at the destination point before the expiry of a time-limit
of parcels storage.

4. Obligations of the Contractor

4.1. order goods and transfer funds for them to the Seller, acting on behalf and
at the expense of the Customer.

4.2. arrange customs clearance and goods delivery to the address specified by
the Customer.

4.3. define delivery route and mode of transport (road, rail, river, sea, air,
other), combination of several modes of transport on his own.

4.4. The Contractor shall act as the Customer’s (Recipient’s) true and lawful
agent or designate a customs broker to perform export and import customs
clearance.

5. Settlement procedure

5.1. The Customer shall duly prepay for goods, delivery services and customs
duty (if any) as well as the Contractor’ s fee in full.

5.2. Prepayment for goods shall be calculated in USD based on purchase price
specified on the Seller’s website in local (the Seller’s country) currency at the
exchange rate of the local Central Bank to USD on the day of order. Delivery




JIOCTaBKM paccuuThiBacTcs 1o Tapudam lcmonHurens, pa3MeEIICHHBIX Ha caiTe
WcrnomHuTens, B 3aBUCIMOCTH OT CTPaHbI Ha3HAYEHHUSL.

5.3 Boznarpaxaenue VcronHuTenst 3a OKa3aHHbBIE YCIYTH IIOMOIIM C TMOKYITKOH
coctapmsieT: 25% oT cromMocTn ToBapa mpu cpodHOM BhIKyre ToBapa (B TeueHume 2
pabounx mHeit), oo 15% ot crommocTu ToBapa mpH IJIAHOBOM BEIKYyTIE (B T€UEHHE 5
pabounx nuei). Ilpm >TOM, MHUHUMAJBHBIA pa3Mep BO3HATPAXKACHUS HE MOXKET
coctaBnsTh MeHee 10 (gecatu) noinapos CILIA npu miaHoBOM BBHIKYIIE, a IPU CPOUHOM
BbIKyTie MeHee 20 (nBaanaTn) gomtapos CLIA.

5.4. 3aka3unk 00s13aH nepeunciInTh McromHuTento neHexHble cpencTsa 3a Tosap,
YCIyTW JIOCTaBKM M Bo3HarpaxaeHue Mcnomnurens B TedeHue 1 (oaHOro)
KAJIeHJAPHOro JHS CO JIHS MOATBEPXKISHUS 3asBKH, B MHOM Clydae cyMMa K OIUIaTe
3aKa3z4rKoM MOXET OBITh TiepecunTana VcromHuTenem n3-3a KypcoBbIX pazHull. CueT Ha
OIJIaTy TaMOKCHHBIX IMOIIJIMH MOXET 6I)ITL HaIrpaBJICH 3aKa3111/1Ky IIO3JJHEC, a HC BMCCTC
C OCHOBHBIM cuUeTOM. B TakoM ciydae 3aka3uuk OOs3yeTCs OIUIATHUTh TaMOXKEHHBIE
MOLIMHEI B TeyeHUue 1 (0AHOro) KaJileHJApHOro AHS C MOMEHTA IMOJYYEHHUS CYETA.
3aka3uuK YBEAOMJIEH, YTO CyMMa TaMOKEHHBIX TIOIUIMH HE BXOAMT B Tapugsl
Ucnonuurend no 10CTaBKE TOBapOB.

5.5. B cnyuae, ecnu mocie HNEPEeYUCICHUs] 3aKa3YUKOM JCHEXHBIX CPEICTB B
CpPOK, yKa3zaHHBIM B 1. 5.4 Hactosmero JloroBopa, kypc LleHTpampHOro OaHkKa B
OTHOIIEHUHU BamoThl cTpaHbl [IpomaBna k nmommapy CIIA wusmMeHHTCS B MEHBIIYIO
CTOpPOHY, TO pa3HHIIA B cyMMax OyaeT sBiserca AoxoioM lcmomHuTens B MOTHOM
o0Beme, 1 He Bo3Bpamiaercs 3aka3unky. B cimyuae, ecnu xypc LleHTpanpHOoro 6anka B
OTHOIIIGHWU BaJtOThl cTpaHbl [IpomaBia k nosuiapy CIHIA wu3MeHHUTCS B OOJBIIYHO
CTOpOHY, TO pa3HHUIla B CyMMax JIOMOJHUTEIHHO 3aKa34MKOM HE OIUIaYHBAETCH.

5.6. B cimyuae, ecnm cromMocth ToBapa M (WMJH) CTOMMOCTH AOCTaBKU ToBapoB
Obla yBenuueHa B mpolecce Boikyna ToBapa no mepeuncienus [IpoaaBiry ormiatel co
cropousl Mcrmomuurens, VCmomHUTENs, HampaBiseT 3aKa3dyWKy yBEAOMIICHUE O
repepacueTe WTOTOBOM CYMMBI K OIUIaTe€ [0 aKTyallbHOW crtomMoctu ToBapa.
HcnomauTens AOMKEH AOIUIATUTH U TIEPEUYHCIUTh 3aKa3unuKy Pa3sHHIy B CyMMax JIM0O
OTMEHUTH 3asBKy. B ciaydae Hecornmacus 3aka3unka IPOU3BECTH JOIUIATY, a TAK)KE 0TKa3a
oT 3asiBKM TO JIFOOBIM WHBIM TpPUYHHAM, VICTIONHUTENh BO3BpaIlaeT 3aKka3uuKy paHee
VIUIaYeHHBIE JIeHEe)KHBIE CPEACTBA 33 BBIUETOM (PAKTHUYECKH ITIOHECEHHBIX pPacXo0B
Hcnonnurens.

5.7. B cayuae, ecnu ctonMocTh ToBapoB U (MJIM) CTOMMOCTD JTOCTaBKH ToBapoB
[IpomaBuoM OblTa yMeHbIIeHAa A0 mepeuncieHus lIpogaBiy oImaTel €O CTOPOHBI
Hcnonuutens, 3aka3duuk MOXET O0paTUThCcs K VICIOMHUTENIO Uis NPOM3BEACHHS
repepacyeTa UTOrOBOM CyMMBI, IPEIOCTABUB JJOKYMEHT, IOATBEPK A0 aKTYaJIbHYIO
ctoumocTb ToBapa u (wnn) nocraBkd Tosapa. Pasnumy B wnenax HMcnomnurens
BO3BpallaeT 3akazuuky B TedeHue 10 (mecatu) paboyux AHEH IOCHE MONyYEHHS
3asiBJIEHUs 3aKa34rKa Ha BO3BPAT ICHEKHBIX CPEJICTB.

services cost shall be calculated based on Contractor’s Tariffs available on the
Contractor’s website depending on the destination country.

5.3. The Contractor’s fee for rendered “Help with purchasing” services shall
be at the rate of 25% (twenty percent) of each item purchase price for express
p
u
r
¢ 5.4. The Customer shall transfer funds for goods, delivery services and the
Bontractor’s fee to the Contractor during 1 (one) calendar day following the day
ef Request confirmation, otherwise total price for payment may be recalculated by
the Contractor due to exchange rate differences. The invoice for payment of
customs duties may be sent later, and not together with the main invoice. In that
nase the Customer shall pay for customs duties during 1 (one) calendar day
following the day of invoice receiving. The Customer is hereby notified that
customs duties does not include in Contractor’s Tariffs for delivery services.

( 5.5. Should the exchange rate of the local Central Bank related to the local
durrency to USD changes downward during the period specified in clause 5.4
herein, this difference in amounts shall be considered as the Contractor’s income
m full and shall not be returned to the Customer. Should the exchange rate of the
local Central Bank related to the local currency to USD changes upward, this
difference in amounts shall not be paid extra by the Customer.

g  5.6. Should the item purchase price and (or) goods delivery cost increases in
the middle of purchasing and before settlements with the Seller, the Contractor shall
Aotify the Customer of total price recalculation due to current prices. The
Contractor shall pay extra and transfer funds this difference in amounts or cancel
the order. In case of disagreement to pay extra as well as in case of refusing the
order for any other reasons the Contractor shall returned to the Customer previously
paid funds minus actual Contractor’s costs incurred.

k  5.7. Should the item purchase price and (or) goods delivery cost decreases in
the middle of purchasing and before settlements with the Seller, the Customer may
apply to the Contractor and require recalculation by providing a confirmation of
the current item purchase price and (or) delivery. The Contractor shall return to the
€ustomer this difference in amounts during 10 (ten) workdays following the day
of the Customer’s application receiving.

L)




5.8. 3akazunK yBEIOMIICH, YTO SMHUTEHTHI KPEAWTHBIX M NEOCTOBBIX KapT M
MTOCTABIINKH TIATEXKHBIX YCIYT MOTYT HMETh CBOM COOCTBEHHBIE YCIIOBHS I METO/IOB
OIJIaThl MJIM PacyeTOB B CBSI3M C TpaH3akuusiMu. HecoOmonenne ycnoBuii SMUTEHTOB H
MOCTABITMKOB TUIATEKHBIX YCIYT MOXET MPHUBECTH K B3WMAaHHUIO JOTOJHUTEIBHBIX
KOMHCCHH (HampuMep, KOMHCCHIA 32 KOHBEPTAITAIO BAJIIOTHI SMUTCHTA KPEAUTHON KapTHI,
€CIIM BaJIOTa TPAH3aKLIUHU OTIMYAETCS OT BAJIOTH KPEIUTHOM KapTel). McromHuTens He
KOHTPOJIMPYET WM HE HECeT OTBETCTBEHHOCTH 3a TaKue JOMOJIHUTENbHbIE COOpBI H
KOMHCCHH.

5.9 B cnyyae oTka3a 3aka3zuMka OT OIUIATHl JIMOO HECBOCBPEMEHHOW OILIATHI
TaMOXCHHBIX TJIATEXKeH M MHBIX PACX0I0B Ha TAMOKEHHOE 0()OpMIICHHE U KaK CJICACTBUE
HEJOCTaBKH I'py3a, yCIyTH MCoTHATENsI CANTAIOTCS OKa3aHHBIMU U MTOIJIEXKAT OTIIaTe 10
Tapudam.

5.10 Bamrota norosopa: [Jomnap CIHIA.

6. OTBercTBeHHOCTH CTOPOH

6.1 HcnonHuTenb HeceT OTBETCTBEHHOCTh 3a MNPHUHATHIE Y 3aKa3uuka
JICHEe)KHbIE CpeicTBa U nepeunciienue ux [Iponasmy B cyer omtatsl ToBapa.

6.2 3aKa3uuK HECeT OTBETCTBEHHOCTHh 32 CBOEBPEMEHHYIO omuiaty loBapa,
€ro JAOCTaBKM M TaMOXXCHHBIX MOUUIMH (€CIM NMPUMEHHMMO), & TAK)KE BO3HArpakKACHUE
Ucnonautens. B ciaydae HapylieHre cpoKoB oruiaTel VCTONHUTEh BIIpaBe OTKAa3aThCs
OT WCHONHEHUs 3asBKA B OJHOCTOPOHHEM TIOpsiIKe 0e3 BO3MEIIeHHs YOBITKOB
3aKazuuky.

6.3  3aka3uuK HEeceT OTBETCTBEHHOCTH 32 MPABHIBHOCTh 0(OPMIICHHS 3asiBKH,
MPEOCTaBlIeHHE KOPPEKTHBIX M JIOCTOBEPHBIX JaHHBIX IS OQOPMIICHHUS TOKYITKH
ToBapa, 1oCTaBKU M TAMOXKEHHOT'O JICKIapUPOBAHMSL.

6.4 HcnonHuTenb HE HECET OTBETCTBEHHOCTb 3a OPraHM3alMI0 BO3BpaTa
Tosapa nwiu o6men ToBapa Mmociie ero MoTydeHHUs 3aKa3IHKOM.

6.5 HcnonHutens He HECEeT OTBETCTBEHHOCTh 3a KauyecTBO ToBapa u ero
MOJUIMHHOCTH (OPUTHHAIIBHOCTD), a TAKXKE 32 COOTBETCTBHE TOBapOB NPeAOCTABICHHBIM
[IpomaBuamu omnucaHusM TOBapa Ha CaiTe, B YAaCTHOCTH, VICIIONHUTENh HE HECET
OTBETCTBEHHOCTH 332 TOYHOE COOTBETCTBHUE IIBETOB U OTTEHKOB TOBAPOB, H300PaKEHHBIX
Ha caitax IlpomaBLoOB, TeM TOBapaM, KOTOpble OBUIM JOCTaBJIEHBI 3aKa34HKY.
OTBETCTBEHHOCTH 32 KAQ4€CTBO M MOJUIMHHOCTH T0Bapa, COOTBETCTBUE €r0 TEXHUUECKUM
W MHBIM TOCY/IapCTBEHHBIM CTaHJapTaM HeceT nepej1 3aKka3uuKoM HelOCPEICTBEHHO caM
[Iponasen.

6.6  HcmomHutenb HEe HECET OTBETCTBEHHOCTh 3a CIy4ad, KOTAa TOBap
BBIKYIUICH W/WJIM OTTPYKeH Ha JocTaBKy [IponaBiioM, HO HE MOXET OBITh OTIpaBJICH
3arpaHyIly B CBS3M C H3MEHEHHUSIMH 3aKOHOJATENbCTBA CTPAaHbl BEIBO33/BB034, & TAKKE B

5.8. The Customer understands that credit and debit card issuers and payments
services providers may have their own terms and conditions for the payment or
settlement methods to use in connection with payments. Failure to abide by credit
and debit card issuers and payments services providers terms and conditions may
result in fees assessed to the Customer (for example, credit card issuer currency
conversion fees if the transaction currency is different from the credit card
currency). The Contractor has no control over, or responsibility or liability for, such
fees or actions.

5.9. In case if the Customer failures to pay customs duties and other costs for
customs clearance in general or in a timely manner, and as a result the Contractor
fails to deliver the cargo, Contractor’s services are considered to be duly rendered
and shall be paid at the rates of Tariffs.

5.10. The currency of the Agreement is US Dollar.

6. Responsibility and Liability of Parties

6.1. The Contractor shall be responsible for accepted funds from the
Customer and transferring them to the Seller as payment for goods.

6.2. The Customer shall be responsible for duly payment for goods, delivery
costs and customs duties (if any) as well as the Contractor’s fee. Should the
Customer fails to pay duly in time, the Contractor shall be entitled to refuse the
Request unilaterally without compensation for any Customer’s losses.

6.3 The Customer shall be responsible for accuracy of the Request as well
as providing the Contractor with correct and reliable information for purchasing
procedure, goods delivery, and customs clearance.

6.4 The Contractor shall not be responsible for return or exchange of goods
arrangement when goods have been already received by the Customer.

6.5 The Contractor shall not be responsible for quality and authenticity, as
well as compliance of goods with descriptions provided by Sellers on their
websites, in particular, the Contractor shall not be responsible for the exact match
of goods colors and shades on Sellers’ websites and goods that have been delivered
to the Customer. The Seller himself shall be directly liable to the Customer for
quality and authenticity as well as compliance with technical and other state
standards.

6.6 The Contractor shall not be liable in case of impossibility to deliver
goods due to changes in laws of export/import countries as well as promulgation




CBSI3U C BBEJIEHMEM HOBBIX OIPAaHHMYEHHH 3KOHOMHYECKOIO XapakTepa B paMKax
IPUHATBIX MEKIOCYAAPCTBEHHBIX CAaHKLIUH.

6.7 HcnonHuTens He HECET OTBETCTBEHHOCTh 3a JEHCTBUSI KaKHUX-THOO
TPEThUX JIML WK OPTaHU3alUi, TOCyJapCTBEHHBIX OPraHoB, B 4acTHOCTU McnonHuTtens
HE HECET OTBETCTBEHHOCTH 33 COXPAHHOCTh T0BAapOB BO BpEMs MX TPaHCIOPTUPOBKU
WHBIMH TPAaHCHOPTHO-3KCTICAUIIMOHHBIMU KOMIAHUSMH, KOTOpble ObUIM MPHUBICUYEHBI
[IpomaBuom mis noctaBku ToBapa Ao Mcmomnutens. OTBETCTBEHHOCTh HECYT Iepen
3aKa34uKOM HEIOCPEACTBEHHO CaMH TPAHCIIOPTHO-3KCIIEAULIMOHHBIE KOMIIAHNH.

6.8 HcnonHuTens He HECET OTBETCTBEHHOCTH 3a JICHCTBUSI CMEKHBIX CITYXKO
U CEpPBHCOB, HCIONB3YEMBIX IS MPEdOCTaBIeHUS ycOyr 3aka3uumKy, HO He
npuHamgIexamux Mcmonnureno: Oadku, VHTepHET-IpoBaiimepsl, e-Mail-cepBuchl,
caiitel MHTepHeT-MarazuHoB [IpoaaBiioB, MIaTeXHbIE CUCTEMBI U MpOYee.

6.9  HcmomnHutens He HECET OTBETCTBEHHOCTH 3a JIt0ObIe OIMOKU MHTepHeT-
maraszuHa (IIpomaBma) nmbo 3a HeBwImonmHeHHWe 3aka3a llpomaBmom. B wactHOCTH,
HcnonHuTens HE HECET OTBETCTBEHHOCTHh 3a OTMeHY IIpomaBloM 3aka3za Ha MOKYIKY
Toapa. B ykazanuom ciydae Mcnosnaurens 00s3aH npornH(popMHUpoBaTh 3aka3unka 00
ormerne [IpomaBiioM 3aka3a W O HEOOXOOUMOCTH OOpaTHTbCsA K VcmomHuTenro st
nepeodopmiieHus 3aKasa, MO0 U BO3BpaTa JEHEKHBIX CPEICTB.

6.10 B cimydae, ecnu 3aka3uuK HE OIUIATAT CBOCBPEMEHHO IOTIOJIHHUTEIHHBIE
TUIaTeXU U cOOpBI, KOTOPBIE BOSHUKIIN B TIpOLiecce BBIKYMA U (WiH) gocTaBku ToBapa, B
TOM YHUCII€ TaMOXKEHHbIE COOpBI M TMONUIMHBI, TO VICHOJIHWUTENb BIpaBe yAEPKUBATH
ToBap 1o mnocrymieHuss OT 3aka3udka Ha pacdyeTHsld cuer VcnomHutens
COOTBETCTBYIOIINX JCHEKHBIX CPEJICTB B TIOJTHOM 0OBEME.

6.11 HcronHutenb HE HECET OTBETCTBEHHOCTH, eciii ToBap He MOXET OBITh
JOCTaBleH 3aKa3uuKy I10 PEIICHHI0 TOCYIapCTBEHHBIX OpPraHoB, B TOM YHCIE
TaMOXXCHHBIX OpPraHOB (HampHMep, NpU3HAHHE KOMMEPUYECKOW MmapTueil, OTCyTCTBHE
HEOOXOIMMBIE TJOKYMEHTOB U CBEJeHUH | 1p.). B Takom ciyuae ycnyru UcnonauTens
CUMTAIOTCS HAJUIEKallle OKa3aHHBIMHU U TOJIEKAT OIIaTe.

6.12 3a napymenue McromHurenem CBOMX 00s3aTelIbCTB IO HACTOSIIEMY
Horosopy HcmonHuTenb HECeT OTBETCTBEHHOCTh B TIpejeiax CYMMBI TOJIY4E€HHOTO
CBOEro Bo3HarpaxeHus. VIconHuTens He KOMIICHCHPYET 3aKa3uruKy CTOUMOCTh ToBapa
(npenomnatel 3a ToBap), 3a MCKIIIOUEHHEM CilyyaeB, Korga ToBap ObLI yTpaueH WM
noBpex/ieH o BuHe Vcronaurens. B ciydae moBpesxxaenus u yrpathl ToBapa B rporiecce
noctaBku 1o BuHe cmomaurens VCHonHATENs HECET OTBETCTBEHHOCTh TIEpen
3aka3uyMKkoM B pa3Mepe OOBSBICHHOW CTOMMOCTH ToBapa, yka3aHHOH 3aka3yMKOM B
3asiBKe.

6.13 HcronHutenb He HECeT OTBETCTBEHHOCTH 33  HEHCIIONHEHHE
00513aTEeNBCTB Mepea 3aKa3uuKoOM 3a yTpary, HOBPEKICHUE, HEJIOCTABKY Ipy3a HIIH
HapylIeHHe TapaHTHPOBAHHBIX CPOKOB JOCTaBKH Ipy3a, €Cd OyAeT I0Ka3aHo, 4TO
TaKOBBIC MPON3OILIN BCIEACTBUE 00CTOATEIHCTB HEIIPEOIOIUMON CHIIBI ((hopc-Makop),
B TOM YHUCJIE, HO HE OTPaHUYMBAsICh, ICHCTBUH BJIACTEH MIIM rOCYIapPCTBEHHBIX OPraHoB,

of new international economic restrictions (sanctions) even if goods have already
been purchased and shipped by the Seller.

6.7 The Contractor shall not be liable for any third parties or any other
companies and state bodies actions, in particular the Contractor shall not be
responsible for safety of Goods during their transportation by other freight
forwarding companies that were engaged by the Seller to deliver the goods to the
Contractor. These freight forwarding companies itself shall be directly liable to the
Customer for such issues.

6.8 The Contractor shall not be liable for any actions of accompanying
services related to rendering services by the Contractor but not owned by him:
banks, Internet providers, e-mail services, online stores websites of Sellers,
payment systems, etc.

6.9 The Contractor shall not be responsible for any Seller’s online stores
failings or his refusing to sell or deliver goods. In particular, the Contractor shall
not be liable for cancel the order by the Seller. In this case the Contractor shall
notify the Customer of cancelling and necessity to reorder goods or apply to the
Contractor for return earlier paid funds.

6.10 Should the Customer fails to pay additional duties and fees duly and in
time, including customs duties, occurred in the middle of purchasing procedure and
(or) delivery, the Contractor shall be entitled to hold goods until the Customer pays
extra all costs in full by transferring funds to the Contractor.

6.11 The Contractor shall not be liable in case of impossibility to deliver
goods due to decision of state bodies, including customs authorities (for example,
recognition as a commercial consignment, lack of necessary documents and
information, etc.). In such case, Contractor’s services shall be considered to be
rendered duly hereunder and must be paid.

6.12 The Contractor’s liability is limited by the amount of the Contractor’s
fee received hereunder. The Contractor shall not reimburse the value of goods (its
prepayment) except cases when goods have been lost or damaged due to the
Contractor’s fault. The Contractor shall be liable for loss and damages of goods
during delivery due to the Contractor’s fault at the rate of declared value specified
by the Customer in the Request.

6.13 The Contractor shall not be liable for loss, damages of the cargo and
delayed delivery before the Customer if it proves such results have been caused by
force majeure circumstances, including but not limited to state bodies orders,




3a0aCTOBOK, CTUXUHHBIX OEICTBUI, BOCHHBIX ICUCTBHMA, SBICHUH IMPHUPOIHOTO WIIH
TEXHOI€HHOro xapakTtepa. Cpeau OOCTOSTEIbCTB HENPEOAOIUMON CHJIBI  TaKXke
BBIJICJISIIOTCS PELICHUS], IPUHSTHIE TAMOXEHHBIMU OpraHaMH IPH TAMO>KEHHOM KOHTPOJIE
MEXIYHapOIHBIX TPY30B; NPEAHAMEPEHHO 3aKa3aHHbIE 3aKa34UKOM BIO)KEHHS], OIIACHBIE
U 3allpelIeHHbIe K OTIIPABKE; HEBO3MOXKHOCTh OKA3aHUs YCIYTH IO JOCTABKE B CBS3H C
orcyrcTBueM llomyuaTeneil mo mpenocTaBieHHBIM 3aKa3duMKOM aapecaM; BCKpPBITHE,
3aJepKKy, H3BSTHEC WM YHUYTOKCHHE Tpy3a WIM €ro 4YacTH MO0 TpeOOBaHUIO
TrOCYJApCTBEHHBIX OPIaHOB B Cilydae IPOBEACHUS IIOCIEIHHUMU OINEPATUBHBIX
MEPOIPHUATHH.

6.14 3aka3uMk TNpUHMMAaeT Ha ce0d BCe PUCKM BBIJAYM  Ipy3a
HEYNOJIHOMOYEHHOMY JIMIy B Cllyyae HapyIIEHHs MM OOS3aHHOCTH HE IEPEAaBaTh
CBEIEHMs O MOJIY4YEeHHOM KOJAE WIM HMHOM HACHTH(UKATOpe A MONydYeHHs Ipy3a
TPETHUM JIUIIAM.

6.15 VcmonHWTENHh HE HECET OTBETCTBEHHOCTH 3a BCE MOBPEKACHUS U TIOPIY
Ipy3a, KOTOpbIe BOSHUKIIM U3-3a CIECAYIOLUINX 00CTOATENBCTB:

- HaJIMYue CKPBITHIX Ae(eKToB mim Opaka BIOKCHUH;

- TIOBPEK/ICHUE I'Py3a BCJIECICTBUE €T0 HENPABWIBHON BHYTPEHHEN U BHEIIHEN YITAKOBKH;
- TOBPEXICHHE COIOEPKUMOIO OTIIPaBICHUH (Ipy3a) MPHU OTCYTCTBHM BHEIIHETO
MOBPEKICHUS YIIAKOBKH;

- TopYa CONEPKMUMOTO OTHpaBJICHUi (Tpy3a) BCISACTBHE HAPYLICHUS TEMIIEPATyPHOTO
peKUMa 1 MHBIX CIICLUAIbHBIX YCIOBHH NEPEBO3KH;

- IPUYMHBI IOBPEXICHHUA/N3MEHEHUS COCTaBa I'Py3a, HE CBA3aHHBIC C NIEPEBO3KON U HE
3aBUCSIIUE OT UCTIOHUTETISL.

6.16 3aka3ymKk  CaMOCTOSITEIPHO  HECeT OTBETCTBEHHOCTh 3a  BCE
HeOJIaronpusaTHbIE MOCJIEACTBUS, BOSHUKIINE BCIEICTBHE HENPEAOCTABICHUS UM JHOO
[onyyarenem/OTnpaBuTenieM CBEACHHH W JOKYMEHTOB WM TIPEJIOCTaBICHUE
HEJIOCTOBEPHBIX WIIM HETIOJIHBIX CBEJICHHUI O Tpy3e, OTIpaBUTENe, ToIydaTelie, a TakKe B
cllyyae IepelJayd Ha JOCTaBKy 3allpelIeHHOI0/OrpaHMYEHHOTO0 K IIEPEBO3KE TIpys3a.
3aka3uuK 00s3yeTcs BO3MECTHTH VICIOIHMTENIO MOHECEHHBIE PAcXoAbl M YOBITKH, a
TaKXe OrpajinTh €ro OT MPeTeH3HuH, TPadoB U HaKa3aHUK HAJA30PHBIX FOCYAaPCTBEHHBIX
OpPraHoB M TPETHHUX JIMI, KOTOPbIE MOTYT BO3SHHMKHYTHb B CBSI3M C BBILICYKa3aHHBIMH
00CTOSITENBCTBAMH, U PA3PELINTh BCE BOSHUKILHE CIIOPHI ¢ HUIMU CAMOCTOSITEIIBHO.

6.17 Hacrosmum 3aka3umk, a Takoke [lomywarens yBemomiieH, 9To B CiIydae
NPEZIOCTABIICHNs] HEJOCTOBEpHOH WJIM 3aBEJIOMO JIOKHOW WH(DopManmu o rpy3e,
OTIIpaBUTEIE WITH nojyyvarere, a TaKkKe B ciryyae MOKYIKH
OIIaCHOTO/3aIPeIIeHHOT0/CAaHKIIMOHHOTO  I'py3a OH MOXET OBITh TpHBIEYEH K
aJIMAHUCTPATUBHOM, TPAKJIAHCKOW WIIM YTOJIOBHOH OTBETCTBEHHOCTH, B CBSI3H C YeM, K
HEMY MOTYT OBITh NPUMEHEHbI pa3jIn4Hble BUAbl HAKa3aHUS B BHIEC KOH(HCKALUH,
YTWIM3aLMU Tpy3a, a Taike wmTpadbl, aJAMUHUCTPATHUBHBIA apecT, OrpaHUYeHHUE
(yuienue) CBOOOIBI.

strikes, acts of God, wars, man-made or natural emergencies. Force majeure
circumstances also include state bodies resolutions during customs clearance
control of international cargoes; dangerous and prohibited items intentionally
ordered by the Customer; failure to deliver because of absence of the Recipient at
the addresses specified by the Customer; inspection opening, detention, seizure or
destroy of the full cargo or its part at the request of state bodies as a part of
operational activities and investigative actions.

6.14 The Customer shall take all risks of cargo delivery to any unauthorized
person in case of breach his obligation not to disclose the Recipient identity
electronic code or another identifier for parcels receiving to third parties.

6.15 The Contractor shall not be liable for all damages and losses of the
cargo that have been caused by follow circumstances:

- the presence of hidden defects or flaw of items;

- cargo damages due to improper inner and outer packaging;

-enclosure damages in the absence of external damages of the parcel’s
packaging;

- cargo damages due to violation of the temperature regime and other special
conditions for the carriage;

- cargo damages and cargo reconfiguration due to other reasons beyond the
Contractor’s control and not related to transportation.

6.16 The Customer shall be solely liable for all negative effects caused by
breach his or the Sender’s/ the Recipient’s obligation to provide the Contractor with
true and valid data and documents concerning the cargo, the Sender and the
Recipient as well as by breach the obligation not to hand prohibited/dangerous
items over for delivery. The Customer shall pay all damages and costs to the
Contractor as well as defend and hold harmless the Contractor from and against
any claims, fines or penalties of state bodies and third parties that may arise from
aforementioned circumstances, and resolve all such disputes independently and
solely.

6.17 The Customer and the Recipient are hereby notified that in case of
providing deliberately false and/ or unreliable data concerning the cargo, the Sender
and the Recipient as well as ordering of prohibited/dangerous/sanctioned items for
delivery, the Customer may be subject to administrative, civil or criminal
prosecution and therefore may face different penalties such as seizure and disposal
of goods, fines, administrative arrest, personal restraint and imprisonment.




6.18 VcrmotHATENH HE HECET OTBETCTBEHHOCTD 32 HCIIOTHEHHUE JOTOBOPA B CIydae
HeorutaThl 3akazuukom/IloryyareneM TaMOXKEHHBIX TIATEeXel U WHBIX JOMOTHUTEIBHBIX
pPacxozoB, BO3HUKIIUX B TPOIECCE TPAHCIOPTUPOBKH (aIMUHUCTPATHBHBIC MTpadbl,
pacxojipl Ha JOTOJHUTENBHOE XpaHEeHWe M Tpodee). B ciydae, ecnm 3aka3ywk He
NPEZOCTABHI HEOOXOUMBIC JJIsi TAMOXECHHOTO 0(OpMIICHHS TIEPCOHANLHBIE JAHHBIC, H
(wm) neknapanuio (MHGOPMAIMIO TIO TPY3y), ¥ (WIM) HE OILIATHI CTOMMOCTh YCIyT
Ucnomuutens, McnomHUTeh MMEET MPaBO MX YTHWIM3HPOBATH WIIM pPEain30BaTh 0e3
BO3MCIICHUS MX CTOMMOCTH 3aKa34HKYy.

7. 3akiI0YuTeIbHBIC MOJJI0KEHUS

7.1 Hcnonxutens BIpaBe B 0OJHOCTOPOHHEM TMOPSAIKE BHOCUTH U3MEHEHHUS B
HacTosIue YCI0BUs U B CTOUMOCTb yeiyT McnonauTens, yBegomiisist 00 3ToM 3aka3uuka
Ha CaiiTe B CpOK HE TO3qHEee, yeM 3a 7 (CeMb) KaJeHIapHBIX IHEH M0 BCTYIUICHHS
COOTBETCTBYIOIINX M3MEHEHUH B cuily. B ciywdae Hecormacus 3aka3zuMka ¢ HOBBIMHU
VYcnoBusMu 3aka3yMK HE BIIpaBe CO3/1aBaTh HOBblE 3asiBKH, a JloroBop cumraercs
PacTOpruyThIM IO coryiameHuo CTOPOH ¢ JaThl BCTYIUICHUS! B CUILy HOBBIX Y CIIOBHI.
I[Ipu »TOM HeucnonHeHHbIe oO0s3arenbcTBa CTOpOH, BO3HWKIIME U3 JloroBopa,
COXpaHSIOTCA OO0 MOMEHTa TMOJHOTO (aKTHYECKOTO HCIoaHeHus. [IpexpamieHue
neiicteus JloroBopa He ocBoOOkmaeT CTOPOHBI OT OTBETCTBEHHOCTH 3a HapyIleHHE
o0s3arenncTB JloroBopa, BO3HUKIIIEE B TIEPHOJT €TO ISHCTBHSL.

7.2 HcnonauTtens BIpaBe 0TKa3aTh 3aKa34yuKy B oKazaHuu yciryru «llomorrs
C TOKYIKOM M OpraHu3anus JOCTaBKW» B CIIydasx, €ciH, 1o MHeHuto Mcmomaurens,
3aka3uuk npuodpetaer ToBapsl HE AJS JMYHOTO MOJIB30BAHUS, a C LEJIBI0 U3BJICUECHUS
KOMMEPUYECKOM BBITOABI M TMOCIEAYIONIeH Mepernpofaku B 00XOA JEHCTBYIOLIETO
TaMOXXEHHOTO 3aKOHOJATEeNbCTBa CTpPaHbl BBO3a/BBIBO3a JINOO 3KOHOMHYECKUX Mep
OTPaHUYUTEIHHOTO XapakTepa (CaHKLUU).

7.3 Ecimn xakoe-mnbo monmoskeHue Hactosmiero JloroBopa OyaeT MpuU3HAHO
HE/JICHCTBUTEIILHBIM, HHYTOXXHBIM WM 10 KaKOW-TMOO TpPUYMHE HE HMEIOIINM
IOPUIIMYECKON CHJIbI, TaKoe IOJOKEHHEe OyAeT HCKIIOYeHO W He MOBIHMsIeT Ha
JeMCTBUTEIBHOCTD M HCIIOJIHUMOCTD OCTANBHBIX MOJNIokeHUH Jlorosopa.

8. Pazpemenue cnopoB ¥ NpuMeHNMOeE IIPABO

8.1. JIroObie criopbl, Bo3HMKaromme Mexay CTOpOHAMH, JTOJDKHBI peraThCs
NyTeM IIEPEroBOPOB B TNPETEH3MOHHOM mopsake. CpoK paccCMOTpEHHUs] MpPETeH3HU
cocraBisieT 14 (4eTrIpHaaATh) padOYNX JHEH C MOMEHTA MOTyUYeHHS IPETEH3UN IPYToi
CropoHoii. 3aka3yMK [ODKEH HANpaBiATh MpeTeH3uu lcnonaaurtenro Ha anpec
ANIEKTPOHHO# mouThl 0MW@bxb.delivery. 3aka3zunk 00s3aH NPUIOKUTH K TPETSH3UH BCE

6.18 The Contractor shall not be liable for any failure hereunder in case if
the Customer/ the Recipient fails to pay customs duties and other additional costs
for transportation (administrative fines, costs for additional storage etc.). Should
the Customer failures to provide the Contractor with necessary personal data and/or
declaration (cargo details), and/or failures to pay for Contractor’s services, the
Contractor shall be entitled to destroy or resell the cargo without reimbursement
the declared or other cargo value to the Customer.

7. Final provisions

7.1 The Contractor shall be entitled to amend these Terms and Conditions
as well as Tariffs unilaterally on his own in any time with prior notice of the
Customer not later than 7 (seven) calendar days before the date of entering
amendments into force. In case of disagreement with new Terms and Conditions,
the Customer shall not make new Requests and the Agreement shall be considered
to be terminated at the date of entering amendments into force. Wherein, unfulfilled
obligations of the Parties hereunder shall be preserved until the day of its full actual
fulfillment. The termination shall not affect the liability of the Party for violation
of these Terms and Conditions during their validity period.

7.2. The Contractor shall be entitled to refuse rendering “Help with
purchasing” services to the Customer in case if due to the Contractor’s opinion the
Customer purchases goods for commercial reselling but not for personal use in
violation of valid customs laws in country of transit, departure and destination or
any economic restrictions (sanctions).

7.3. If any provision of this Agreement is deemed unlawful, void, or for any
reason unenforceable, then that provision will be deemed severable from this
Agreement and will not affect the validity and enforceability of any remaining
provisions.

8. Claims and governing law
8.1. All disputes regarding this Agreement shall be settled in an amicable way

through negotiation and claim procedure. The claim shall be reviewed in 14
(fourteen) workdays term following the day of receiving this claim by another
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JIOKYMEHTBI ¥ CBEJICHUS, HEOOXOIUMBIE JJIsl pa3pelieHus] BOIpoca, B TOM YUCIIE HOMEp
3asBKH, cBeleHUs 0 ToBape, 0 cToMMOcTH ToBapa, CBEJCHUS O HapYIICHHBIX CPOKax
JIOCTaBKM (€CIM TaKOBBIE WMEIM MECTO OBITh), a TaKKe PEKBU3UTHI 3aKa3unka
(GankoBCcKkHe peKBU3NTH 3akazunka, IHH, macropTHeie 1aHHbBIE).

8.2. Hacrosmue YcnoBus perynupyrorcs 3akoHamu mrara Jlemasap (CILIA). B
Cllyyae HepaspellleHHs1 CIIOpPOB B JOCYAEOHOM TMOpSIKE CIOpHI TIepelaroTcs Ha
paccMOTpeHUE B KOMITETEHTHBIN cya Ha TeppuTopuu mrata Jenassp (CHIA). [Ipu atom
3aka3uuK TPU3HACT YKA3aHHYIO FOPUCIUKIUIO, €CIM O3TO HE IPOTUBOPCUHT
UMIICPATUBHBIM HOpMaM MPUMEHUMOTO IpaBa, IOJUICkKAIIEMy MPUMECHCHUIO B
COOTBETCTBHH C MPHUHIUINAMU MEXIYHAPOJHOTO YaCTHOTO TpaBa B TOH WM WHOU
CUTYallNH.

Clickbox Inc.

MHH:82-2876882

IOpuanueckuii anpec: 402 doynk poyx, od. 3C1, Bunmunrtos, Jlenasep,
19803, CIIIA

P-cuer: 6486864322

Bbank: Wells Fargo Bank, N.A

SWIFT: WFBIUS6SXXX

e-mail: omw@bxb.delivery

Party. The Customer shall send claims to the Contractor via e-mail

omw(@bxb.delivery. The Customer shall provide the Contractor with all necessary

documents related to the claim and dispute resolution, including the Request
number, details of goods, its purchase price, details of delivery terms breach (if
any) as well as Customer details (Bank details of the Customer, TIN, passport
details).

8.2. These Terms and Conditions shall be governed by, and construed in
accordance with the laws of Delaware (the USA). In case of failure to solve the
dispute through extrajudicial procedure such dispute shall be subject to courts
having jurisdiction in Delaware (the USA). Moreover, the Customer irrevocably
submits to such jurisdiction, unless contrary to compulsory rules of applicable law
are to be applied according to principles of private international law in any given
case.

Clickbox Inc.

TIN 82-2876882

The registered office at: 402 Foulk Road, office 3C1, Wilmington, DE 19803, the
USA

Settlement account: 6486864322

Bank: Wells Fargo Bank, N.A

SWIFT: WFBIUSBSXXX

e-mail: omw@bxb.delivery
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